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Abstract 
The a i m of t h i s r e s e a r c h is t o i n v e s t i g a t e t h e r e l a t i o n s h i p between T h i r d P a r t y L o g i s t i c s (3PL) user a n d 
p r o v i d e r a t F a s t M o v i n g Consumer Goods (FMCG) i n d u s t r y i n S r i L a n k a f r o m t h e users' p e r s p e c t i v e . The 
e m p i r i c a l r e s e a r c h is used t o i n v e s t i g a t e t h e user s a t i s f a c t i o n o n 
• I n f o r m a t i o n t e c h n o l o g y i n terms of u s i n g web e n a b l e d c o m m u n i c a t i o n , I T based customer o r d e r management 
a n d I T based d i s t r i b u t i o n management 
• Supply c h a i n s e c u r i t y i n terms o f p r o v i d i n g p h y s i c a l s e c u r i t y f o r m a t e r i a l goods, p r o v i d i n g i n f o r m a t i o n 
s e c u r i t y a n d m o n i t o r e n v i r o n m e n t a l c o n d i t i o n s a s s o c i a t e d w i t h shipments 
• G r e e n supply c h a i n p r a c t i c e s i n terms of i m p r o v i n g t r a n s p o r t a t i o n efficiency a n d t h e r e b y r e d u c i n g c a r b o n 
e m i s s i o n , r e d u c i n g t h e use of n o n r e c y c l a b l e m a t e r i a l s a n d u s i n g energy efficient d i s t r i b u t i o n c e n t e r s . 
A n d it f u r t h e r i n v e s t i g a t e s as t o how i n f o r m a t i o n t e c h n o l o g y , supply c h a i n s e c u r i t y a n d g r e e n supply c h a i n 
p r a c t i c e s a r e affecting t o t h e l e v e l of r e l a t i o n s h i p between t h i r d p a r t y l o g i s t i c s user a n d p r o v i d e r . The r e s u l t s 
s h o w e d t h a t 3 P L users a r e s a t i s f i e d w i t h t h e above t h r e e f a c t o r s p r o v i d e d by t h e 3 P L p r o v i d e r s i n S r i L a n k a . 
With t h e h i g h l e v e l of s a t i s f a c t i o n , these f a c t o r s a r e affecting t o t h e r e l a t i o n s h i p between 3 P L user a n d 
p r o v i d e r . The r e s u l t s of t h i s study p r o v i d e useful i n f o r m a t i o n e s p e c i a l l y f o r 3 P L p r o v i d e r s t o i m p r o v e t h e i r 
services. P r o v i d e r s c a n be a w a r e of t h e most f r e q u e n t l y used services, t h e p o t e n t i a l t r e n d s so t h a t they c a n 
d e v e l o p t h e i r c a p a b i l i t i e s f o r t h e f u t u r e r e q u i r e m e n t s . 
